
Refund Policy – The download & subscription fees for application/ course fees/ or any other 

charges paid once are non refundable. The user is responsible for paying for using the 

products or services from website/applications/or any other source (which are subject to 

change) and this is non refundable once paid. The company is not liable to refund in case of 

any dispute arises. 

 

The Company’s products and / or Services, including the Application and content, are 

compatible only with certain devices/tablets/instruments/hardware. The Company shall not be 

obligated to provide workable products and / or services for any instruments that are not 

recognized by the Company or those instruments that may be purchased from any third party 

which are not compatible with the Company’s products and Services. The company reserves 

the right to upgrade the table/ type of compatible devices as required from time to time. 

 

The Company shall not be obligated to provide workable products and / or services for any 

instruments that are not recognized by the Company or those instruments that may be 

purchased from any third party which are not compatible with the Company’s products and 

Services. The company reserves the right to upgrade the type of compatible devices as 

required from time to time. 

 

The Company shall have no responsibility for any loss or damage caused to any other 

hardware and / or software and/or instrument, including loss of data or effect on the 

processing speed, resulting from Your use of our products and Services. 

 

You have to specify the address to which the shipment has to be made at the time of 

purchase. All product(s) shall be delivered directly to the address as specified at the point of 

ordering and You cannot, under any circumstances whatsoever, change the address after the 

order is processed. In case of any change in the address, You need to specify the same to us 

in writing well in advance to the shipping date. Any inconsistencies in name or address will 

result in non-delivery of the product(s). 

 

(a) For return of product(s) damaged at the time of delivery, the shipping charges shall be 

borne by the Company. However, for return any of the product(s) for any other reasons, it 

shall be the responsibility of the User to arrange for the return of such cancelled product(s) 

and the shipping charges shall be borne by such User. (b)We request You not to accept any 

product package that seems to be tampered with, opened or damaged at the time of delivery. 

The products must be returned in the same condition as delivered by the Company. Any 

products returned showing signs of any use or damage in any manner shall not be accepted 

for return. (c)All requests for return of products have to be placed within 15 (fifteen) days from 

the date of delivery. Please note that no refunds shall be claimed or will be entertained post 

15 (fifteen) days from the date of delivery. 

 

 



User acknowledge that the Company is not the manufacturer of the 

instrument/medium/hardware and hence, any defect relating to the same shall be reported to 

the manufacturer whose details shall be specified on the packaging and the Company shall 

not be in any manner responsible for the same. The Company does not provide any 

guarantee or warranty relating to the instrument/medium/hardware 

 

In order to access the Services and to avail the use of the Application/products, User shall be 

required to register yourself with the Application/Services/products, and maintain an account 

with the Application/Services/products. User will be required to furnish certain information and 

details, including Your name, mobile number, e-mail address, residential address, grade/class 

of the student, school name, payment information (credit/debit card details) if required, and 

any other information deemed necessary by the Application.  

 

 


